Privacy Notice (External)

Introduction

Transgender Network Switzerland (TGNS) is committed to protecting the privacy, safety, and dignity of
allmembers, service users, and partners. This notice explains how we collect, process, and protect
personal data in accordance with the revised Swiss Data Protection Act (revDSG, 2023).

Scope

This notice applies to all individuals who interact with TGNS, including members, newsletter
subscribers, donors, website visitors, and service users.

1. When do we process personal data?

We, the association Transgender Network Switzerland (TGNS), process personal data when you:

Write us an email or letter

Use one of our consultations or services

Use any of our contact forms

Subscribe to our newsletter

Are a member of our association

Make a donation

Visit our websites: tgns.ch, tgns.jugend.ch, or transwelcome.ch

2. Why do we process personal data?

To fulfill our association purpose and provide services safely and effectively.

3. Which personal data do we process?
Depending on the situation, we collect the following data:

Names

Address

Date of birth

Email address

Phone number

Membership fees, billing, and payment informationCasework or service-specific data

We store your data only as long as necessary, usually up to ten years.
4. Rights of data subjects

e Access, rectification, deletion, withdrawal of consent
e Requestsanswered within 30 days
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5. Partner organisations

Data may be shared with joint membership partners: LOS, Milchjugend, Pink Cross, hab queer Bern,
haz queer Basel.

6. Tools used

Google Workspace, Hostpoint, Bexio, MailChimp, TeamDrive, Mailerlite. Providers’ privacy policies
apply.

7. Cookies & Server Logs

No analytics tools(e.g., Google Analytics) are used. Server logs are used for security and functionality
only.

8. External links
TGNS is not responsible for content or data practices of linked third-party websites.
9. Contact

Transgender Network Switzerland - TGNS
Monbijoustrasse 73, 3007 Bern

info@tgns.ch
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